WARRANTY

un b r j_ tO n e Shower Screen, Splashback, Wardrobes &

Mirrors

This warranty is given by Britone Pty Ltd (ACN 070 138 957 ABN 41 154 882 415)
76 Inspiration Drive,

Wangarra, WA 6065

Ph (08) 9302 4055

Email: services@britone.com.au

GENERAL CONDITIONS

The product has been installed in accordance with the relevant Australian Standards and Britone
recommendations.

The product has been maintained in accordance with Britone recommendations — see Britone
Product Care and Maintenance Policy.

The product has not been subject to misuse, abuse or neglect.

Britone standards and tolerances are not deemed defects. Information on these can be obtained
from a Britone sales consultant.

Reinforced glass, toughened glass, float glass, laminated glass, painted glass, high performance glass,
and framed mirror glass are guaranteed against defects and degradation for a period of 1 year, but
do require ongoing maintenance to not void the guarantee.

Moving parts which wear out as a part of normal use are guaranteed for a period of 1 year.

Surface finishes and parts which are damaged because construction site spillages are not removed or
are carelessly removed, are excluded from this guarantee.

Britone will repair, or replace where necessary, products that have reasonable faults for a
1 year period (for wardrobes), a 1 year period (for shower screens & splashbacks),
and a 1 year period (for mirrors) from the date of purchase on the invoice.

Please note our terms of warranty:
1. Warranty period commences when the job is complete.
2. Warranty works will be done when the job is fully paid for within agreed trading terms.

The following is not covered under warranty:

. Cost of the service where faults are attributable to accident, fair wear and tear or misuse.

. Cost of the service where there was found to be no fault with the product.

. Cost of the service where faults are caused by an unauthorized person attempting to repair the product.
. Glass breakage.

. Any scratches to the product which are not notified to Britone within 10 business days of installation.

. Products used for a commercial purpose.

. Slight colour variations due to different batches of products and / or aging of product.
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The following is not covered under our standard warranty:
1. Silicon type products as we pass on the manufacturer's warranty of 12 months to the customer.

How to claim - To make a claim under this warranty, you need to:
e 1. Find your invoice which proves the purchase and date of installation.

e 2. Contact Britone within one month of the fault arising in the product by phone or email (see above), outlining
the issues you have with our product. We will contact you within 5 business days.

** Many of our products come with a guarantee or warranty from the manufacturer. In addition, they come with
guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or
refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are

entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does
not amount to a major failure. Full details of your consumer rights may be found at www.consumerlaw.gov.au
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